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WITHDRAWAL FORM 
www.released.cz

I exercise my right under the Civil Code No. 89/2012 Coll. and hereby unilaterally withdraw from the purchase contract.

ORDER NUMBER: ____________________

DATE OF PURCHASE: ____________________


BUYER

NAME: ___________________

LAST NAME:___________________

STREET WITH HOUSE NUMBER: _____________________________

CITY: ___________________

ZIP CODE: __________

PHONE NUMBER: __________________________

EMAIL: ________________________________


I WANT MY MONEY BACK TO THIS IBAN (EU IBAN FORMAT)
 ______________________________







Reason for withdrawal
● wrong size/cut
● Inappropriate gift
● the goods did not meet expectations
● the wrong goods arrived
● Poor quality
● Goods arrived late
● Others: ___________________



Final information
· Goods can only be returned without signs of wear and in their original condition within 14 days of receipt of the parcel.
· Goods can only be returned in their original packaging, and the packaging and the product itself must contain all original components.
· The money for the returned goods will be paid to your account within 14 days of receipt and inspection of the returned goods.
· When returning the sneakers, the box of sneakers must be packed in another cardboard box (to prevent damage to the box during shipping).
· To return the goods, it is only necessary to use a mail order to our delivery point or another carrier to the address of the shop: Roháčova 146/11, Prague 3 130 00 or in person at the same address
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